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UBU Engineering Public Relation Bot
By Mr. Chanchai Waenkaew

Mr. Parinya Somlee

ABSTRACT

The UBU Engineering Public Relation Bot engine is built ‘on Dialogflow
using Google Apps Script as a webhook to create a web service retrieving
information from Google Sheet to reply as answers. The chatbot engine is then
integrated with Line Application and Raspberry Pi (RPi) has been implemented
as a chatbot device with touch screen installed. The results confirmed that the
chatbot can answer programmed ‘information and can be improved after re-
configure intents and reply phrases. However, the chatbot device using RPi was
not practical as keyboard layout on the touch screen not showing properly when
typed. This problem can be solved using a wireless keyboard nonetheless this

solution cannot deliver the chatbot device as intended in the proposal.



