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Bus Service in Ubon Ratchathani City
By Mr. Thanaphol Namrit

Mr. Sarunphat Sukna

ABSTRACT

This project “Bus service in Ubon Ratchathani city” aims to evaluate characteristic’ of
bus service’ and service quality, and to suggest how to improve bus service in Ubon
Ratchathani city. The case study of this project is bus service route between Ubon
Ratchathani University and the bus terminal. The evaluation of bus service is based on “The

BRT Standard” developed by the Institute for Transportation and Development Policy (ITDP).

The study found that numbers of buses and bus operating hours were suitable for
the route. However, there were some service limitations; including: poor quality of bus

stops, long journey time, low quality of vehicle, and overloading during peak periods.

Therefore, bus service in Ubon Ratchathani city should be improved, in terms of

standard bus stop, service timetable, and using minibuses (instead of pick up truck).



