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An Empirical Examination for Factors Impacting
Tourism Logistics and Travelling Routing
Recommendation in Ubonratchathani Province

By Miss. Kamonrat boonsang
Miss. Kornwipa Boran

Miss. Acharapan Homsin

ABSTRACT

Tourism nowadays plays a key role in both macro and micro economics for many
countries including Thailand due to its significance in bringing revenue from foreigners.
Tourism logistics in particular is a new discipline gaining popular from multi-disciplinarians,
which deals with applying techniques proved successful from industrial/production logistics
to service/tourism sector. In this project, we aim to study the following key issues in tourism
logistics at Ubonratchathani province: 1) the impact of factors related to tourism logistics to

satisfaction level of travelers; 2) optimal traveling routing recommendation under time limit.

The first part of this project is to develop survey/ questionnaire to understand
related factors that impact satisfaction of tourists traveling to Ubonratchathani including
locations by collecting 202 samples and analyzing data using mixed method, which
evaluates data based on quantitative and qualitative analysis. Next, the second part of
project is conducted by using information related to preferred locations analyzed from the
first part to study routing, time to travel, and provide suggestions for optimal traveling route
under time limit in Ubonratchathani province. Mathematical model-based operations

research technique is used to evaluate and solve the above problem.
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