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ABSTRACT 

The objectives of this project. 1) to study the problem and gather necessary 

of salt herbal spa in Ubon Ratchathani, 2) to study the factors has an effect to success 

(Key Success Factors). 3) to applying engineering tools for design or develop quality of 

of packaging. Design a model packaging for salt herbal spa for small businesses. By 

using Quality Function Deployment (QFD) to conduct of this study. The first we ware 

to survey the needs from entrepreneur salt herbal spa. Analysis problems. Then, find 

the main of problems. The step of surveys requirements of packaging for salt herbal 

spa from a sample of 40 people were converted to feature or elements of the package. 

The packaging design model and packaging design as a label for salt herbal spa. Then 

we make prototype with 3D prototype and survey satisfaction of customer. The study 

found that. The first three for requirements, including of packaging and materials used 

are safe for health when they using the product. The lid of bottle and the packaging 

looks beautiful and material are worth of cost. Packaging of the product packaging can 

be fit when people catch. Bring the sample feature to conversion component of the 

package is a wide mouth jar. Shaped fit handle. The lid is easy to open. The weight 

bowl and cover less weight. The net 300 grams of salt spa have Thailand stripes on 

label. Then we use the above information to design packaging two types are consist 1 

cylindrical shape and 2 square shape. The respondents are chose one over the second 

20 percent So that our group used the first prototype to make model and updated 

the label. The results satisfaction after update label. Found the 20 percent increase. 

To concluded the application of Quality Function Deployment (QFD) to design 

packaging prototype of spa herbal salt products to meet the reality of needs from 

entrepreneurs. 
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