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ABSTRACT

Data mining is a process of knowledge discovery from transactional database for purpose
of management to predict trends and behavior use the information in the past, decision making
and strategic planning. The objective of this study is applying data mining techniques of a case
study to predict defects in a washing machine production line. The data is complex and has been
collected non-systematic.

By using decision tree and association rules, the result showed that if. There is 8§ defect
Power_cords with in 3 months then there is no defect for the Door_switch with in 2 months. The

results showed that the association rule and decision tree can be used for the prediction.




