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Project Improving Operation of Recycle Factory:Using
Computer Simulation

Case study: Wongpanit recycle factory

By Miss. Nuttawadee Chaleamsri 1D 50134520

Miss. Namwhan Palakarnthong 1D 50136791

ABSTRACT

The purposes of this study were to studying problems and finding possible solutions for a
service process of Wongpanit recycle factoryat Yasothorn province. Long service time was a main
problem of the factory which was resulting in low efficiency. By using a computer simulation program
called ARENA simulated operation in the factory and increased more workers.

The result from ARENA shows that after making a improvement, the service operate is
more effective. The the average wait time of customer reduces from from 3.1 min/man to 2.4 min/man
which is 22.4 percentage lower and the total time of customer decrease from 19.5 min/man to 18.6
min/man which is 4.7 percentage lower. The result shows the increasing of the service performance in

factory operations.



