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Abstract

The purpose of this project is to study Quality Function Deployment ; QFD to analyze the
technique thatis used to respond the demand of textile fabilc s customers in the community in
case study of Pakabbuo manufacture in the project of Housewife Women Weaving Kab Bua Moo 6
Muang District, Si Chi Warinchamrab UbonRatchathani province. The satisfaction and demand of
customers towards Pakabbuo fablic , and operation of the manufacture. This study surveys the
satisfaction and demand of Pakabbuo s customers with are divided in to 2 groups internal and
external customers, Twenty questionnaires were used to collect the data from three men and two
women who were interviewed. The focus was on the factors of satisfaction and demand form
Pakabbuo s customersin Muang district, UbonRatchathani or the group of industry who product
textile in the project of Housewife Women Weaving Kab Bua Moo 6 Muang District, Si Chi
Warinchamrab UbonRatchathani province.

The study mainly covers 3 aspects ; marketing, manufacturing, managementand and
management and analyze the satisfaction with 3 aspects in internal and external of customers, take
in to link the operation of the textile group in Housewife Women Weaving Kab Bua Moo 6 Muang
District, Si Chi Warinchamrab UbonRatchathani. This is to customer s demand in aspect of product.
After analyzing with 3 ascects,next the QFD is applied to link the relationship as the quide line to
operation and and adaptation of textile fabbic s manufacturer in their community. The study that
marketing aspect involves the satisfaction of external customers who are customers while
manufacturing and management aspect involve the satisfaction of customers who are the group of
producer.




