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The satisfaction of students and personnel servicesin Ubon Ratchathani University

Canteen.

By Miss Areerat  Thongtep ID. 50138510
Miss Chutamas Kaythaisong ID. 50138514

ABSTRACT

This project was aimed to examine satisfaction of students and personnel services in Ubon
Ratchathani University Canteen , and methods of measuring satisfaction. And identify customer
needs in various formats. In order to created a customer satisfaction survey tools and to collected
data. The purposive subjects were accidental selected from university students and personnel
of 12,300 people and consisted of 1,100 students and personnel who used Ubon Ratchathani
University Canteen. Data were collected in May 2010. Self-made questionnaires were employed to
gather data. Data analysis was performed using descriptive statistics,Indepent t-test, and Anova for
hypothesis testing. The results revealed that ;

1. the Most of the user were female, of 235 people and males of 156 people, including
students, 373 samples, the level of education at the bachelor level of 368 patients, followed by a study
Master of the 5 and 16, respectively, the number of teachers and researchers / supporting staff of 11.

2. Most users ever Canteen Service 1 400 people were using services Canteen 2 of 353
people.

3. The results of the satisfaction of service users Canteen 1 and Canteen 2 showed that the
overall user satisfaction to the services of Canteen 1 and 2 were not different. The satisfaction were at
moderate level.

4. Results of the satisfaction of service users and Canteen 1 Canteen 2 analysis for each side

will find it. Although a central plant which symptoms prior to Canteen 2 and is very crowded but




User satisfaction in Canteen 1 Canteen 2 more in the service of officers. Process. Steps to service The
facility Quality food Buiiding, piace This may be due to a central cafeteria was built before the
development. And the availability of the over, but in other areas including the cleanliness. Users
satisfied with the services of Canteen 2 more Canteen 1, which may be due to Canteen 1 to build a
reputation over Canteen 2: Clean food, beverages and buildings that are focused less Due to
familiarity Canteen for an improvement in most of the clean Canteen 2 and the most improvement in
facilities.

S. Satisfaction average users a central cafeteria on the characteristics of service areas.
Canteen than 2 significant at 0.05.

6. Users, both males and females, most were satisfied with the services did not differ
significantly at 0.05.

7. Users who is a teacher. And undergraduate students. The satisfaction of providing quality
food and Canteen 1 Canteen. 2 were not different. The level of significance 0.05.

8. Users Canteen 1 at different educational levels. Levels of satisfaction vary in amenities are
teachers are satisfied with the services with different undergraduate and graduate, and the building,
place, teachers were satisfied had a statistically significant .

9. Users Canteen 2 at different educational levels. Levels of satisfaction vary in amenities are
teachers are satisfied with the services with different undergraduate and graduate, and the quality of
food that undergraduate students' satisfaction of services. difference with a graduate student. And
graduate students were satisfied with the service with different researchers / supporting staff had a

statistically significant .




