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The marketing development of OTOP.

Case Study : The Bamboo Artistic Group. Warinchamrab District, Ubon Ratchathani.

By Miss.Phuangtawan Tippamart

Miss.Siripansa Prateepthong

ABSTRACT

This research aimed to increase the marketing channel of The Bamboo Artistic Group (BAG)
which located at Warinchamrab city , Ubon Ratchathani province. We apply Quality Function
Deployment (QFD) to create web site for BAG .

We interview the customer demand of the BAG to collect the demand characteristics for create
queries. Then we applied tecniques of Quality Function Deployment (QFD) which evaluation by the
members of the BAG which composed of 44 Partners, 22 suppliers and 22 operator and manager .

From the analyzing we found that the websites 9 top priorities of website design are :

1. Simplicity

2. Regularity

3. Identity

4. Useful Content

5. Use-Friendly Navigation

6. Visual Appeal

~]

. Compatibility

oo

. Design Stability

9. Function stability

From these factors, the study was conducted to build a website then we evaluated the website by
the member of the BAG and we found that the most five important factors that affect the level of customer
satisfactions are : ease of access to pages, graphic interpretation together with the description is clear, the

site has a simple, straightforward, easy to use and updated.




