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Service Improvement Case study of Warinchamrab Hospital

By Miss Jenjira Hanusing
Miss Wannisa  Tomthong
Miss Nattanicha Banchuen

ABSTRACT

This study aimed to study regarding the Improvement in Warinchamrab Hospital’s
Services. The paper consists with 3 objectives; 1) for survey and study the contentment’s
level of the citizen who is the users of the Emergency Department in Warinchamrab Hospital
2) for survey and study the factors that affect to the contentment’s level of the citizen who
is the users of the Emergency Department in Warinchamrab Hospital 3) for seek for the
ways to edit the factors that affect to the contentment’s level of the citizen who is the
users of the Emergency Department in Warinchamrab Hospital.

The selected people are 240 people who are the users of the Warinchamrab
Hospital’s Emergency Department and the Sapphasitthiprasong Hospital’s Emergency
Department. The used equipment is the divided level of attitude questionnaires of Likert
(Likert Scale).

According to the results, (1) the result of the user’s satisfaction about the services in
the Warinchamrab Hospital’s Emergency Department, the service personnel has the highest
level of the satisfaction (X =3.973, SD=0.641). Next is the facilities (X=3.836, SD=0.746) and
the lowest level of the satisfaction is services (X=3.640, SD=0.805) (2) the result of the
user’s satisfaction with the opposite sex by including with the Warinchamrab Hospital’s
Emergency Department, the Males user has the high level of the satisfaction (X=3.835,5D =
0.788) the Females user has the medium level of the satisfaction
(X=3.749, SD = 0.739) (3) the result of the user’s satisfaction with the different services

place by including with the Warinchamrab Hospital’s Emergency Department is in the
medium level (X=4.567, SD=0.880) and the Sapphasitthiprasong Hospital’s Emergency
Department services has the high level of the satisfaction (X=4.732, SD=0.536) if you
compare the two hospitals will be seen that the level of satisfaction of the service
Emergency Department the Sappasitthiprasong Hospital’s Emergency Department services

the satisfaction of serving in various Warinchamrab Hospital’s Emergency Department in



every aspect. (4) the learners have the ways and the recommends which in Service

Improvement Case study of Warinchamrab Hospital is the case of hospital services
improvement services for emergency patients steps to improve services faster storage time
in the service since the screening of patients do seek medical treatment procedures at all
stages of treatment, payment, and analyze the cause of the delay in the process. The
service personnel The data from the study, satisfaction of the consumer division
Warinchamrab Hospital’s Emergency Department used as the basis for determining the
content of training. The facilities should have improved the services and facilities of the
seats will be added to the service label / label releases. To be clear, easy to understand
The preparation foresees delays in service. To improve services to bring the 5W 1 H and

ESCR applied to improve the service Warinchamrab Hospital’s Emergency Department.
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