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ABSTRACT 

This project is aimed to improve the package of herbal. The current packages 

were evaluated and compared to the customer expectation. The questionnaires 

were used to collect data from 100 samples which are students Ubonratchathani 

University. Then new packages were designed on the information of customer 

expectation and were evaluated. The results show that most of the customer prefer 

Package B (R=3.95) which is middle size ( 50g ) made from matte cardboard ,with 

blue color. 
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