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Abstract

Nowadays, quality become more important to satisfy to customer,
In order to control the quality of the product, worker must understand all

quality control techniques. If the product’s quality is neglected, the
company will lose to customer.

Q-cubu V.1 is developed for self-learning of quality control
techniques the program consist of theory, example, case studies which
make it easy to understand. The user will able to apply all techniques
improve the quality of the product.




