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Quality Function Deployment Approach to Development of

Household Vertical Rice Milling Machine

P3e1030] guaey” YuIn ¥t wae Iseiing Jued!
LEY39RaIMNIg AMEIAINTIUAERNS NN INenduguasvsiil

“E-mail: Jariyaporn.s@ubu.ac.th
UNANLD

Inqusrasdvesmsfnwiiooonuuulasiauneiesdtindesuinaseuadamenisnzimzilden
wakannstusnuasidenduesuiuimin 38nsAnyvduanAnyinainiaiesddiandesuianiadou
d13anudensnanveuslng MensduiieguuuIzas Winnedww 100 fMeg1e wavldmada
nsnszaenthiisgunndadumedafifussansamdmiunsesnuuunandusisenisulasnugenis
vosguilaadufanssudmsunsianiedosddnndesnaniitou nansidenuingesinamenmsnainde
nalnnisneimizuuane Jefevdniiguslnadesnis 3 Susuusnile Tassadsiiuousamumu sunneinga
wazUn3e5nwdne audidu deyarinudesnisgnulandudeyaniunaila wazulandudesivuaves
dulszneulazauaiTRvesnNIEUILMT eFosddndeslidunumsndn 9,400 UM Adnsnan 11 Alan3u

Fifensiadiliug wag YA N9 x 817 x g9 500 x 750 x 650 L.

AIEIAY : N1INTEAEMIINTARIAMAIN 1ATRETINGDY LUK YuIAATEUATY

Abstract

The objective of this study was carried out to design and develop a household brown rice
milling machine with vertical friction and compression husking system. The study started from
marketing survey, voice of customer survey, a hundred randomized samples by purposive sampling
method, and then QFD process. Quality function deployment (QFD) is an effective product
development technique that translates customer requirements into activities for the development of
products. The results showed that a vertically husk removing system has a high potential in the market.
Three influence end-user factors are durable, compact, and maintainability, respectively. QFD’s first
phase: “House of Quality: HOQ” is aimed at translating customer requirements into engineering
characteristics of the product, also determining an engineering characteristics prioritization. The

machine costs 9400 baht/machine capacity 11kgs/Hr. and dimension 500 x 750 x 650 mm.
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